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What is Nutshell
anyway?

Nutshell is a CRM that helps B2B,
B2C, and D2C organizations work
together to win more deals.

Nutshell uses automation, Al,
sensible design & powerful
add-ons to help organizations
take the next action to close more
deals and retain more customers.



https://youtu.be/p8XGOUxOa4s

Nutshell at a glance

-> Launched in 2010
=> Based in Ann Arbor, Michigan

-> Named a “Leader” in G2’s Grid®
Report for CRM every quarter since
2020

=> Currently serving 20,000+ users
across 5,000+ companies
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The Best Next Action
Selling CRM on the
Market
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HOW WE’RE DIFFERENT

5 things Nutshell offers
that other CRMs don’t



Fast, free —
implementation 4

->  Simple enough to set up without an IT
department and manage without a paid
admin.

-> No additional costs for onboarding and
training.

-  Free onboarding data importing
assistance!

->  Get up-and-running in days, not weeks.
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live support

How can we help?

Our Global Support team provides
technical assistance and strategic
support via email or live chat, from the
moment you start your trial.

Support is available for customers on
all plans.

Live support is free, by the way. We
want to help you.

Scheduled phone support available for
our Enterprise tier customers.




S

No contracts,
no surprises [emes

=> Pay month to month, and leave at any
time. Or, get a discounted price by paying
for a year upfront.

->  Either way, we won’t lock you down with
multi-year contracts or hold your data
hostage. (Yes, some of our competitors
actually do that.)

=> Unlimited data storage. Unlimited CRM
contacts.

->  Pricing for add-ons is per company so it’s
easy to understand and not impacted by
the number of users you need. *




Nutshell helps you
close the deal

¥ Hot

$66,000.00  Lisa Williams Qualify [} 94%

$66,60000  Dana Vargas Qualify 1 79%

-> Sales process automations and
reminders keep every deal moving
forward.

=> Personal email sequences remember the
follow-up for you.

->  “Hot leads” keep major opportunities
front-and-center.

=> Enhance your CRM with powerful
add-ons to gain insight into your website
visitors, increase efficiency, and more.




Fill your CRM with
high-quality leads

-> Nutshell and WebFX have joined
forces to offer best-in-class digital
marketing services.

= Partner with WebFX to put their
digital marketing experts, cutting
edge technology, and proven track
record to work for your company.

Web[24

REVENUE DRIVEN FOR OUR CLIENTS

$3,021,182,299 ®

5 billion
Data points powerin
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INSIDE NUTSHELL

Simple enough for any user,
sophisticated enough for any business



Sales automation

From automated lead assignments and
task reminders to email sequences
triggered by pipeline stage, Nutshell puts

Assignee

-
< Theresa Nash

time-wasting tasks on autopilot so sales
teams can focus on building relationships. e~

escription
Before closing, make sure to revisit
any specific questions that came up
in the demo.

For a deep dive on Nutshell’s sales
automation capabilities, watch this!

Add to list: Prospect Nurturing Drip
Remove from this list after: Close

. #wins



https://support.nutshell.com/en/articles/8429049-what-is-sales-automation

Forms

[ FORMS

Whether you’re collecting sales & Forms

Add contacts to Nutshell directly from your website

requests, providing downloadable
content, or just gathering customer Connect with our sales tear!
information, Nutshell Forms help you o i

Add a block X I Font size

connect with your buyers. = 1 1.

me@example.com

Tell us what you're interested in

Forms can be customized to create — [ S
new people, companies, or leads, add e
tags, and drop contacts into an email Ul L e —
marketing audience—without any ... = |2 ‘

manual effort from your team. ‘ 2

Website inquiries ‘

3



Reporting

Our simple, customizable reports show
sales managers what’s working and
what needs to be improved—right out
of the box.

Sales report

New leads report
Losses report
Attribution report
Forecast report
Snapshots report
Activity report
Funnel report
Custom reports

Nutshell 3 PrO

REPORTS

@ sales

© Losses
@ New leads
® Forecast
® Custom

INSIGHTS

@ Snapshots
@ Activity B
@Fumel B

Sales Wysedrmpors | stoe Swoss
What are our sales this period?
7 e
O Assignee
N » Year
(O Last contacted Day  Week  Month  Quarter  Yea
O Open date M sunrazor M sundog [ Feasibilty Study | Sunblade Battery Pack [Bl Turnkey Installation Service
O Pipeline
O Products
O Sources Sep 1t - 30th, 20
Tags mn stalla
P x
@1 S
O 1smot S
MidMarket ota
additr |I I I I I I I
O vae 1 1 I
May Jun ul Aug Sep oct Nov Dec Jan Feb Mar
Show all 2020 2020 2020 2020 2020 2020 2020 2020 2021 2021 2021
Lead close date
Custom fields
O Application 5.2 Avgleads per month 29.4 days Avg time open Download report details
Activities Download report chart

O #of Demo

O # of Initial on-site visit
O # of Meeting

O #of Phone Call

O # of Service visit

O #of total activities
() #of Virtual Meeting

Download lead list


https://support.nutshell.com/en/articles/8428977-report-on-your-sales
https://support.nutshell.com/en/articles/8428979-report-on-new-leads
https://support.nutshell.com/en/articles/8428978-report-on-lost-leads
https://support.nutshell.com/en/articles/8428941-lead-channels-where-do-your-best-leads-come-from
https://support.nutshell.com/en/articles/8428980-report-on-your-sales-forecast-nutshell-pro
https://support.nutshell.com/en/articles/8428982-tracking-trends-over-time-using-the-snapshots-report
https://support.nutshell.com/en/articles/8428983-report-on-your-team-s-activities-nutshell-pro
https://support.nutshell.com/en/articles/8429114-how-to-use-the-funnel-report-nutshell-pro
https://support.nutshell.com/en/articles/8428981-create-a-custom-report-nutshell-pro

Team collaboration

Activities Tasks Timeline
® Arrowarid f\‘ Dashboard
Add cards to track the metrics, leads and reports that matter most to you TR ST -4 Anystatus v () Only hot leads
+ Addnew =
Q Search i < December 2023 X
Sales metrics
Metrics - Month-to-date S M ) w s F S
H H 1 2
Keep important customer details from
Qv -
. . . N‘ Companies Up 13% from 15 this time last month 10 1 12 13 14 “ 16
etting lost in your inbox! ~
. Open leads 2ar 18 19 20 21 22 23
e 0 $3.26m 24 25 26 27 28 29 30
Reports Down 13% from $3.77m this ti st month 31
Marketing S
. i . o $2.9m Tomorrow: December 16th
@ = | | I e nt | O n | n a n d | | | O b | I_e Up 260% trom $806k Hiis:time ast month 9:00am On-site visit at DigiSilicon to show Sundog to Robert
& Emails DigiSilicon
a le rt S h e l te a m m at e S St a i n 8 Cabacer Sales and activity quotas 9:00am On-site visit at Trade Silicon to show Sunrazor to Carol
p y € Scheduler Suares Trade Silicon ¥
. Sales this month Charles Berry $2.5m / $416.7k 2 i
t h l. t h t h t & Notifications @ 10:00am Phone call with Patricia
e Loop on everything tha T
? Help Phone Call Charles Berry . 0/2
a : 2
# Settings E% Book meetings with Scheduler

needs their attention.

Invite people to book time with you based on the availability of your synced
calendar.




Pipeline management

Nutshell is the most flexible CRM for sales
reps, offering four ways to view and work
your leads.

e Listview for a spreadsheet layout

e Map view for those on the go

e Board view for an overview of your
pipelines

e Chart view for your reporting overview



Map view: How we’re different (and better!)

[o}

b s Y Leads

Business deals with your companies and people

() Last logged Inital on-

°
Assignee v Open v (] Onlyhot  Demo Pipeline for New Customers v

$3,015,000 Total value $83.8k Avgvalue

36 leads found Remove filter

214.6 days Avg time open

sievisit
O Lastlogged Meating T o X NorthBay
[ Lastlogaed I g
' a linneapolis 2 MAINE
Personalized Demo . Mimeapol o Gt ’
(J Last logged Phone Call DAKOTA WISCONSIN 7 Augusta Holiae
Last logged Service & Sioux Falls 5 /5 ML
visit WYOMING o Q Toidhio
{ Hew
) Lastlogged Thank You g et YORK wass.
Note lowa \ z
i CEED oty g o
[ Last logged Vinual «City B b @ Y wsvvanna
i ‘ % st e
oemer o @ Q o g
Companies ran cotorano United States Q «Ous “ o A
Kansas \A $3,015,000 Total value $83.8k Avgvalue
[ Company tags MISSOURI
O Company type @KE@MU Lead name Age Value 1 7 Assignes Stage
O Industry Circuit Design & Installation &
Pt 3 oS ol @ B Cretoen 7 months $27,600.00  Charies Berry Schedule 1.
o N SaniaFe o 5
St A Andiilo GO D Peterborough, NewHameshiee 5 nng $31,500.00 SandraMendrix  Schedule L.
Email 1ZONA MEXICO - s Eileen Sweeney
- 3ay 3acobs Soar Cels e e .
O #Emails nix 0 3 MISSISSIPPI ALABAMA i S 8months $34,500.00  DanaVarg: Schedule 1.
) # Emails received 22 shreveport jackson Investment
= o TEXAS: it i) momhs  $3450000 Anonioishop  Complete i
[ # Emails sent ? NOUISIANA 546 Jacqueline Danfor
O Emailcickrate A . ; o GSBemCaonDeAI. s Saz0W00 Camsvags  Compltt
) Emailopen rate o Al N sonsono Hovsn ewOricas i it
O Emails clicked grmosillo Gegin Duck aliey Sifcon 7 months $42,000.00  Charles Berry Qualify
hinfahua \ Frank Hawkins
mails opened COANUILA N, Comuilni e,
O st ks R o) 54560000 Chmiesbary | ena
5 "Matamoros: Stine Rorry
O Last email open time B Torresn . ) Schneider Microgri
T ider Microgrid
a 7 months 48,000.00  Antonio Bisho aa
O Templates in progress b OURANGO b [ e ety o $48,000.00 3 Qualiy
" tial ified School District
7 month Dana vargas mplete 1.
Shayla Mckibben onths. $51,000.00 farg: Complete 1:
Dentoss) 6 months $51,000.00 Dana Vargas Close
ndrew Miramantes
Chy Sl Avheat A e 7 months. $57,000.00 Charles Berry Schedule 1:...
1 Rulus Bridge
D suterscumentLic Gmonhs 56600000 Usavilams  Schedleti.
& Download ready 36 selected Export Edit Merge Send to MailChimp Send to Constant Contact

My saved lists sh

= List

Board

Q Map

ot Chart

e | o | o |
-

214.6 days Ave time open

Confiden...  Close date
1} 50%  May 20,2021
1l 50%  May19,2021
1} 50%  April 15,2021
mn 75%  Yesterday

mn 75%  May17,2021
I 25%  May 20,2021
1} 50% June22,2021
I 25% May3,2021
1 75% May3,2021
i 90%  May 27,2021
1 50%  April 26,2021
1} 50%  May 23,2021

Add to Audience

Many CRMs can display information on a map, but Nutshell lets sales teams take
action. Filter contacts by location, and turn them into a lead list with one click.

Sources

Cold Call

Word of mouth

Email

Delete



Contact management

Nutshell is the source of truth for all
customer data, making every contact
and conversation accessible for the
entire team.

When adding contacts, Nutshell helps
prevent duplicate records and makes it easy
to update current records.

Our AI capabilities allow you to summarize a
Contact’s timeline into a bite-sized
summary for easy review.

2  Newing Industries Inc.

BY OPENED ON
Theresa Nash May 7th, 2020

ED TO CLOSE
%
Schedule 1:1 De... Complete 1:1 De...

B e s

Charles Berry advanced Newing Industries Inc. to the Schedule 1:1 Demo stage
Charles Berry moved Newing Industries Inc. from the Pitch stage to the Qualify stage a day ago

=l anew@newingindustries.com was sent January Coupons

Dana Vargas emailed Everett Goforth
;5 ) No problem, Everett...sounds
[ like it’s an easy fix.

Everett Goforth emailed Dana Vargas
&='» Our Sundog has been beeping
intermittently.

S Tickets Email outreach  Filter by user...

El Newing Industries Inc.

%& +1925-848-1840

B
]

2\ AnnNew

Cynthia Lewis
+1949-673-6327

Everett Goforth

A +1256-220-5980

work &

+1 603-648-9762

Twitter $

W @egoforth

Linkedin $

in [everett-goforth/

X

Chicago, Illinois

X

X

Contacted Feb 16, 2021

X

Contacted Mar 25, 2021



N \ ARIZONA
SO 63 °F Los Angeles halmapangs
Carlsbad, California 9 Ph U
joenix
San‘ﬁiego Yuma
= & .
‘.;‘,,- . Jacqueline Garland
b ‘ Enter an email, phone number, address, etc. ’
PSendto.. Met at SOLARCON 2017 Q x
W Al i _3‘ Jacqueline Garland
Delete Created via CSV import: Feb 13 2:06 PM a day ago -i Sales Director @Builder's Current LLC
main $
3269 Simpson Square
Carlsbad, CA US
email ¢
JGarland@builderscurrent.com
mobile & (VRS
Update your contact records in 1 [580-599-5689) | Ext
seconds. Just hover over the
relevant field, click, and start it
+1 603-648-9762 L Call v

typing. (How easy is that?)

Dial, log, and record your
phone calls directly from
Nutshell in a single click.

Contact management
“  (contd.)

Alamog¢

One field for all your info.
Enter a phone number,
address, or email, and
we’ll put it where it

belongs.
Twitter ¢ .
W @jgarland Leave the Googling to us.
Every time you add a contact,
Linkedin & Nutshell scours the internet to
in /acqueline-garland/ fillin their job title, social
N media accounts, location, and
user784152 more.
Flickr ¢

@ npeople/jgarland45380

Facebook ¢

f jackie.garland *



Business card scanner

—
Add new contacts on the fly (GL i 1
ST [ Align the card square to the screen.

with our business card 0 - R <t

Palm Springs® Nationg =

) palm Desert

scanner. : = =

James Boddy —

o
artsbed %Escondido

Info Timeline Leads

Felicia Champion
Account Manager

l. Intelli Wealth Group

2% ARROWGRID E

Phe
No tags =
M: 609 925 0486
~ E:fchampion@arrowgrid.com

Activities & Tasks

Lead Business card
760-574-6647
mobile
J MBoddy@tel m.us
email Person Company
25 Fincham Road
Palm Springs, California 92262 E
us
® e Activity Task




Two-way email & calendar sync

Two-way email and calendar sync with

Google Workspace and Office 365 ' . .
keeps sales reps organized without ‘

changing how they work or requiring .

extra effort.

Syncing your Google Workspace or

Office 365 account will also
automatically import all your contacts.




Email communication

Generate more replies with Nutshell’s
personal email sequences—we’ll remember
the follow-up for you. Plus, our shareable
email templates put hours back in your
week, and you can track opens for any
email sent out of Nutshell.

Demo Pipeline for New Customers

Qualify 25% Schedule 1:1 Demo 50% Complete 1:1 Demo 75% Close 90%

* Add to list: Newsletter
1761

v Automated emails [

%
+9%¥  Ann New
Yokkok

’/Q Ann New clicked https://calendly.com/cberry from ArrowGrid - Let's Talk! 10 days ago

& Ann New opened ArrowGrid - Let's Talk! 3 times 10 days ago



Nutshell Campaigns

Build targeted marketing audiences from S
, T B =

your CRM contacts, send marketing e o
emails to thousands of contacts at a time, g o oo wme  memme o
see who'’s engaging with your messages, o = = - —
and turn your subscribers into buyers. = JL
Available for additional monthly charge. ———
Starting at $5/month for 100 contacts up
to $460/month for 60,000 contacts, with e

= 6% W 124 senttoday 32 scheduled for today

many options in between and custom
pricing for over 60,000 contacts.




Powerful integrations

m M Google Gmai

@ unbounce zendesk
Make Nutshell the command center of your Ring INTERCOM
entire business. Nutshell integrates natively
with some of the most popular business ~ ZQO0OM m Zapier
tools and connects via Zapier to hundreds
more, saving you time and putting all of your ﬂ" Outlook w
@8 Exchange 7 slack

valuable customer data in one place.
E Google Contacts ﬂ Oﬁice 365

"f,j;a Sheets m PandaDoc ‘ u:;f;_}c,@g}‘,g Drive



Nutshell Analytics

ZA\ Analytics

Imbed our Nutshell Analytics code on every et mewn sssacsune e
page of your website to instantly start ol
tracking page visitors and views and |
strengthen your relationships with your

leads.

8k
6k
ak
Unllke thlrd part anal tics data Nutshell “
y y ! il i |||||II|||
Octl Oct3 Oct5 Oct7 Oct9 Oct15 Oct23 Oct 25 Oct 27 Oct 29
2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022
Date

W views W visitors

Analytics data is stored in your CRM and A
b e I.O n gs O n I.y to yo u . 111,807 Total page views 57,692 Unique visitors 1.94 Avgviews per visit 1,861 Avg # visitors per day



Lead attribution

Level up your marketing strategy and
invest in what works with Nutshell’s lead
attribution report. See where your best
leads come from, whether paid or organic
search, social media, or email
connections.

@ Attribution
Where do our best leads come from? ©




Company & People Enrichment

Optimize your sales and marketing approach
with Company and People Enrichment,
powered by Nutshell Intelligence. These :
tools provide up-to-date data and
actionable insights about your customers

and their needs, so you have the most
accurate data without lifting a finger.

Review new data for Russel Group




Nutshell Scheduler
L SCHEDULER ]

Meet with:

Keeping track of your meetings is easier Vansss Wikinn

than ever! Scheduler is our online meeting ahk
scheduler that lets you schedule Zoom, e G P

Microsoft Teams, or Google Meet meetings, =
add Nutshell Forms to your meeting invites, SdREE s el i e cage
and collect data about your invitees before
the meeting gets started. . DO - || -

Available as part of our Revenue Booster
add-on, charged at $37/month for your
entire company - not per seat.



PeoplelQ

Easily find contact information for the
people that work for your customers. Need
to speak with someone in accounting but
only have contacts for people in Sales?
PeoplelQ can help.

Nutshell customers get 5 free PeoplelIQ
credits per month. Pricing starts at $37 for
100 credits per month.

PEOPLEIQ

Add people to Skycam Productions

Peoplel has found people that might work at this company. Learn

Select people to add to Nutshell

Jeff Brambit

Head of Accounting

Director

New York, New York, United States

Rick Tram

Lead Product Designer

Marketing and Media

New York, New York, United States

Sally Stellar
Account Executive
New York, New York, United States

Harriott Humble

Product Designer

Marketing and Media

New York, New York, United States

Roger Rambleton

Videographer

Marketing and Media

New York, New York, United States

v 3

v

v S

v

v S

v

v 3

v

v S

v

Adjust filters



VisitorIQ
£ VISITORIO)

“As VisitorlQ
AP tentfy potential customers an

Find out who's visiting your website with
VisitorIQ so you can target the people and
companies that are already interested in
your products and services, even if they
don’t fill out a form, download a white paper
or call your sales line.

25000

VisitorIQ is a feature of PeopleIQ

I @E@Eea@ea@aa@Ee@aE@a@E®ea@Ea@P@®Mm@ g




CompetitorIQ

COMPETITORIQ

E::ii; zto:a\:)eeiit:tactics for achieving web traffic success Seplembef -
Compare your Website trafﬁc With your @ Organic Paid search @ Display © Social @ Direct ® Referral @ Email
competitors SO you Can uncover which %_ g ]
marketmg channels are d”V'ng their hm_s_ 1 T S R TR
success, fine-tune your strategy, and
. [ o ]
spot opportunities for growth. i
T N
CompetitorIQ is includedfree fOI‘ all T | T S R TS
Nutshell customers. e — —

3



Landing Pages

Design and host custom
landing pages on your

< Discard changes Nutshell Email and Socials landing page

website to website visitors — 3
no coding necessary. Easily Let's Get
collect visitor information and

. [ ]
schedule bookings by SOC|al
embedding Nutshell Forms Gl vicomwemmmsvas, 03

&% Settings out of your CRM?

and N UtShe“ SChed u ler on Get connected with the CRM experts behind Nutshell!
your pages. © seweltauly

All Nutshell customers can
create Landing Pages and can
upgrade to remove branding.

Nutshell »

oo
88 CONTENT



Artificial Intelligence

Leverage AI in your CRM with Nutshell’s
PowerAI! Quickly summarize People,
Company, and Lead timelines to see the
history of your relationships in one
paragraph, and get accurate Zoom
transcription summarizations to share
with your team.

The PowerAlI plan also comes with
everything in Nutshell Pro. Pricing starts
at $52/month per user.

POWER AI @

Nutshell’s Artificial Intelligence CRM

Power Al

With Power Al, you can...

v Summarize People, Company and Lead timelines

&/ Zoom transcription summarizations

Ask yourself — If you saved each one of your sales reps 3 hours a
month, how much is that worth to your business?

Power Al can do just that!



LEVEL UP

Who gets value from Nutshell?
(Hint: It’s everybody)



Nutshell powers sales managers

Nutshell makes it easy to
identify and improve what’s
working. Track and measure
everything from wins and
losses, to lead sources, to
sales rep activity and funnel
efficiency.

Design and automate your
perfect sales process.

Automatic lead assignment,

task creation, stage goals,

reminders, and guidance keep

your team on the same page
and speed the onboarding of
new hires.

nnnnn

Get a broad view or examine
the finest detail.
Immediately find the status
and value of any lead, and the
historic record of every
contact’s phone calls, emails,
notes, and activities.

| [



Nutshell is the CRM sales reps actually use

Work leads effortlessly.
Countless integrations,
two-way email and calendar
sync, one-click phone dialing
and recording, a free mobile
app, and more let every rep
work how they want to work.

Reps can see all of their
deals, create and save
dynamic lists, visualize
their pipeline, find
prospects on a map, and
customize their dashboard
with the information that
matters to them most, so
they can focus on the right
deal at the right time.

nnnnnnnnnnnnnn

BIU=6®

Sell more, work less. Nutshell
makes adding and updating
contacts, communicating, and
reporting with your CRM a

cinch. Simple UI, automated

tasks, email templates, and a

clear “to-do” list make

everything you need just a click

or two away. *



Nutshell is built for marketers who care
about sales outcomes

BIU=ém

Collect leads directly from
your website, place them in
the most relevant email
marketing audiences, and
measure engagement.

Automatically trigger drip
sequences based on where a
lead is in your pipeline.

PIPELINE: ARROWGRID PIPELINE

: B

Understand how
prospects are finding you
so you can focus your
budget on the channels
with the highest ROI.



Support, operation, etc., etc.

a)
,.é!h Ann New
kokk

Get a big-picture view of
your company’s revenue,
growth trends, and
efficiency.

Solve customer issues
faster by understanding
the full context of every
relationship.

ppppppppppp
19 % |

95% 18

qqqqqqq advanced

37

0% o
advanced

Get started quickly with all
your contacts imported
and synced (even the
custom fields).



#MADPROPS

Our customers “love, love, love” us!

SALES AN ‘ )
MARKETNG “Capterra

Loed Software ¢> GetApp
x_l eader FRONT SHORTLIST Lf:_ﬁ%;gﬁys
TECHNOLOGY AWRRD RUNNERS a0

Users
Love Us

2023 STEVIE
WINNER

AMERICAN
BUSINESS AWARD



Cassidee L.
Mid-Market (51-1000 emp.)

‘ Validated Reviewer v ‘ ‘ Verified Current User v ‘ ‘ Review source: Seller invite ‘ ‘ Incentivized Review ‘

Y Y W W W Dec 07,2023
"Nutshell makes it easy to track leads progress."

What do you like best about Nutshell?

'l love that | can see set up a sequence of emails that go out withought me having to do anything.

Daniel M.
Small-Business (50 or fewer emp.)

e g————"—"s ] geom—

Yl W W A Mer 02,2023
“The ease of use is great!"

What do you llke best about Nutshell?

Ilike that it incredibly easy to use, compared to other CRMs Ive used before. Tools are easy to find, navigation is seamless and there's
basically nothing there that adds clut to the experience.

LaurenB.
Marketing & Communications Leader
Small-Business (50 or fewer emp.)

Validated Reviewer v* | | Review source: Sellerinvite | | Incentivized Review

Y Yo e W W Sep 07,2023
“Intuitive CRM - 5 stars"

What do you like best about Nutshell?

We have been using Nutshell for nearly 5 years and we absolutely love it. We especially like that we are able to track our leads that have very
long sales cycles.

&
Verified User in Construction ®
Mid-Market (511000 emp.)

[ Validated Reviewer v Verified Current User v 1 ‘ Review source: Seller invite Incentivized Review

Yol AW oy Aug 17,2021
“Nutshell is a great tool without the huge cost"

What do you like best about Nutshell?

After using Nutshell for over a year we love it. It makes tracking our pipeline so much easier. The flexibility is amazing and the cost is
well worth it.

What do you dislike about Nutshell?

We haven't run into any issues yet that cannot be overcome.

What problems i ingand how is iting you?

Taking disconnected sales pipelines and aggregating them into usable data and management reports.

David H.

Small-Business (50 or fewer emp.)

Validated Reviewer v Verified Current User v Review source: Seller i

ite Incentivized Review

okk Ak
"As a Solo-preneur, Nutshell is my partner”

What do you like best about Nutshell?

like how it's customizable and | like how it displays information to keep me organized. Im a creative and alittle all over the place, but
Nutshell keeps my whole i tem together for I need to check for an overview, or spend time reviewing and
working on all my leads.

What problems is Nutshell solving and how is that benefiting you?

Lets me track my leads and keep notes on them. Also allows me to build a detailed rolodex of all my clients.

Donald B.
Mid-Market (51-1000 emp.)

| Validated Reviewer v ‘ | verified Current User v | | Review source: Seller invite ‘ || incentivized Review

Yl W W iy Jul 17,2023
"A CRM you can get people to use"

Bailey T.
Channel Sales and Marketing Director
Small-Business (50 or fewer emp.)

Validated Reviewer v ‘ Verified Current User v Review source: Seller invite J ‘ Incentivized Review

b 8.8 0.0
"A great product for any size business"

What do you like best about Nutshell?

As a small business, pricing is crucial to us. Nutshell's pricing for what the product gives us is absolutely amazing. We have access to
50 many more CRM features that we never thought we'd be able to utilize without breaking the bank

ZylerB.
Mid-Market (51-1000 emp.)

‘ Validated Reviewer ¥ ‘ ‘ Verified Current User ¥/ [ | Review source: Seller invite ‘ ‘ Incentivized Review

Y W e Wy Oct 05, 2023 (Original Apr 17, 2023) @
"Nutshell For Franchising"

What do you like best about Nutshell?

The organization and automated portion of Nutshell is worth every penny. With a smaller company, having a way to automate task

What do you dislike about Nutshell?

1do not think this is necessarily a downside, but you need to ensure you understand each section and data section before you beg
down the line.

LinaM.
Marketing Specialist
Mid-Market (51-1000 emp.)

| Validated Reviewer v | | Verified Gurrent User v | | Review source: Sellerinvite | | Incentivized Review

Y e e W oy Oct 13, 2023 (0riginal Aug 18, 2021) @
"Nutty for Nutshell

What do you like best about Nutshell?

As amarketer, data s everything! Our team has absolutely loved how easy it is to segment, flter, and analyze our sales data in a user-friendly way. | appr
up-to-date by adding in a client email campaign feature, too

What do you dislike about Nutshell?

Hm. There are a few hard-coded areas that we would like to see more flexibility in. An example could be around the "Leads" area.

Verified User in 0il & Energy ®
Mid-Market (51-1000 emp.)

' Validated Reviewer v ‘ ‘ Verified Current User ¥ ‘ ‘ Review source: Seller invite ‘ [ Incentivized Review

Wl W W W Aug 02, 2023
"Everything you need with no useless baggage or unnecessary

What do you like best about Nutshell?

Easy to use! Easy to set up your account, set up your team, and to manage leads. Everything is simple. And the
easy. Pricing is very reasonable too.

Maddie D.
Enterprise (> 1000 emp.)

| valigated Reviewer v | | verified Current User v | | Review source: Sellerinvite | | Incentivized Review

Y Y W W Wy Dec 08,2020
"Nutshell is a game changer for us"

What do you like best about Nutshell?

Nutshellis a very transparent, easy to navigate and flat view CRM platform. It's flexible, nimble and the Nutshell team is often making updates to assist

JackB.

Marketing Analyst
Enterprise (> 1000 emp.)

‘ Validated Reviewer v ‘ Review source: G2 invite Incentivized Review

i W W oy Nov 13, 2019
"Feel the power productivity in your hands with Nutshell!"



FOUNDATION

Simple, flexible CRM that helps teams
organize their contacts, leads, and
conversations.

$16 per user per month

VIEW PLAN DETAILS

MOST POPULAR

CRM, sales automation, and advanced
reporting to help your team maximize
every opportunity.

$4z per user per month

VIEW PLAN DETAILS

POWER AI @

Harness the power of Artificial
Intelligence to improve efficiency,
effectiveness and revenue in your CRM.

$52 per user per month

VIEW PLAN DETAILS

£ ENTERPRISE

No limits. No caps. No nonsense. Our tier
that gives your team the most firepower.

$67 per user per month

VIEW PLAN DETAILS



https://www.nutshell.com/pricing

Priced for growing businesses

Calculate your cost

Plug in your team size and the plan you're interested in, and we'll do the math for you.

(Annuatly ) vorti Users — ) + $192
per year
FOUNDATION EJ PRO
N
$16 $42
per user per month per user per month

$52 $67

per user per month per user per month


https://www.nutshell.com/pricing

Get in touch

SUPPORT support@nutshell.com

SALES nutshell.com/contact

See how easy it is to reach our
team, even if you’re not officially
a Nutshell customer yet.



https://support.nutshell.com/

Learn more

Nutshell Basics How-to videos to help you start selling
with Nutshell.

Support Find quick answers and tutorials about
anything in our product.

How do you sell? Pick your sales model and find out
how Nutshell works for teams like yours.

Company Meet our brilliant team.
Secret Stash All our best sales resources in one place.

YouTube See our people and our product in action!



https://www.nutshell.com/basics
https://support.nutshell.com
https://www.nutshell.com/how-you-sell
https://www.nutshell.com/company/
https://www.nutshell.com/secret-stash
https://www.youtube.com/c/nutshellcrm

