
Acumatica Customer Bill of Rights

Our customers have a right to:

1. A readily comprehensible and not frequently 
modified SaaS end-user license agreement 
(EULA)

2. A flexible, open platform for rapid integrations

3. Consumption-based licensing that does not 
inhibit business growth

4. Sustainable pricing with annual increases of 
no more than 3%

5. ERP implementations without hidden fees

6. Deployment flexibility

7. Ownership of and access to THEIR data, 
anytime

8. Consistent, 24/7 customer service

9. Local business expertise

10. Dual layers of support

Embedded Integrations

Acumatica Cloud ERP provides the best business management solution for transforming your company to 
thrive in the new digital economy. Built on a future-proof platform with open architecture for rapid integrations, 
scalability, and ease of use, Acumatica delivers unparalleled value to small and midmarket organizations. 
Connected Business. Delivered. 
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Keep customers
for life with an 

end-to-end 
eCommerce-

enabled, 
mobile 

business 
management 

solution.

Boost 
manufacturing 

e�iciency with a 
comprehensive, 

mobile 
Manufacturing 
ERP designed 
for your 
industry.

Manage your company from anywhere withcore 
financials, payroll, project accounting, reporting, 

and CRM at your fingertips.

Automate and 
mobilize supply 

chain activities 
with a complete 

Distribution ERP built on a 
future-proof platform.

Connect field, 
o�ice and 
remote workers 

real-time with cloud 
and mobile construction and 

accounting so�ware.
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